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This twenty-five year comprehensive Subject Index of Annals o/ 
Tourism Research is intended to contribute to reference works in the 
field and be a major resource for tourism scholars and social science 
researchers in general. It is an example of Annals’ dedication to 
nurture and = disseminate tourism — scholarship. The first 
comprehensive headword index was done after 10° years of 
publication of this journal by Nelson Graburn, and Steve Illum in 
1983. Five years later, in 1988 a 15 year index was produced by 
Valene Smith and CarolCameron. Since then, each volume has 
featured an index in its fourth issue, compiled by Margaret Swain. 


Style. The subject headings in this issue are based on all contents of 
every issue except Publication Titles (which is a simple listing of new 
titles) and Calendars. The style of the index is basically the same as 
initially set forth by Graburn, and Hlum. In this 25th anniversary 
index, similar to the 10th anniversary edition, all “entries are in the 
form of volume number and page number”. To keep the format concise 
“multiple page numbers are not given. Where a subject is the topic 
of a vient art icle or is a keyword, the page number refers to the 
—_- of the article. Where a topic appears as a subentry or an 

rept unt pf sacha within an article but is not its major subject, 
te umber refers to the page where the passage first appears” 
atten discussed continuously or not. To keep this anniversary 
index similar to its predecessor, two kinds of cross-reference are 
used. “Those which say “(see ’x-topic’)” refer the reader to anothe1 
main heading within which all references to the a articular gs are 
included. Other cross-references appear as “(see also ‘y-topic’),” and 
these guide the reader to related topic headings... (Annals 
10:583). But one departure from this format is that when a special 
issue is On One topic or theme, it is listed by volume and issue 
number in bold, for example, “Antarctica, 21(2).” 


Contents. The field of tourism has matured and so has the Annals 
comprehensive index. Tourism has grown from being a new study 
area—establishing its basic tenants and justifying its existence-to a 
multidisciplinary field of investigation. Its deve lopment in the social 
sciences is somewhat reflected by changes made in the way that 
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subject headwords are now organized in this index of Annals first 
twenty five years. 


Vlethodology. Work on this anniversary index was accomplished in 
several stages. The first task was to integrate the single year indices 
from these past 10 years with the 1973-1988 year index. Second, 
headings were reconfigured as terms were rationalized. Some 
headwords have been either dismantled or condensed to facilitate 
index use. An example of this type of change is seen with the old 
headword definitions: it has been dismantled and the citations listed 
under their respective headwords. The terms /ourist and tourism were 
used interchangeably but now have mutually exclusive meanings. 
Thus, the entries for what used to be listed as definition, tourist 
fourism were reviewed and are now listed under fourist, definition and 
lourism, definition, respectively. In another case, with a_ vast 
accumulation of work to be expected in a journal focusing on 
research, another mega-heading, methodology, was created. It 
incorporates both analytical methods and data collection to indicate 
research processes. The headword models now lists entries formerly 
scattered through the index. 


The next challenge was to add more cross-referencing to the 
newly integrated terms. There was a deliberate bias towards “over” 
cross-referencing with the aim of facilitating use. Fourth, place 
names were put under their respective countries when appropriate. 
Some places did not fit under one country so they were put under 
regional headwords. An example is Niagra Falls which is both in the 
United States and Canada. It is now listed under North America. 
Geographical features such as mountain ranges, lakes, seas, and 
island groups are also indexed. This gives the researcher an 
immediate view of geographic spread. Beyond these and other 
similar challenges, the final task was to proofread the entire 
document. This effort included a search for errors and 
inconsistencies, with the aim of standardizing the work of various 
scholars who have contributed to the creation of this landmark 
indixes. 

As language use changes in general and in the field of tourism 
studies, terminology evolves. This process presents challenges to 
those creating indixes. Where terms have changed, efforts were 
made to cross-reference the old and new terms. Citations are listed 
under terms used by the authors. An example of this is Indians. In 
North America, many of the aboriginal groups are referred to as 
Indians or North American Indians, to differentiate them from people 
of the country India. In recent years, the term Native American has 
gained popularity. In this index, those citations are listed under 
North American Indian as well as Native American with cross-references. 

In sum, the past twenty-five years have seen formidable 
development in the field of tourism social science. During this 
period, the academic field of tourism studies and research has 
blossomed. This is evidenced by multitudes of books, journals, book 





SUBJECT INDEX 1017 


series, and electronic bulletin boards being published, as well as 
university programs, departments, research centers, and extension 
programs established worldwide. Annals of Tourism Research has been 
at the forefront of this development. An array of subject headwords 
listed in this index reflects a spectrum of tourism knowledge after a 
quarter of a century. As part of this process, Annals index will also 
continue to change. In spite of, and because of, its morphology, the 
index stands as a tribute to social technology and the quest for 
knowledge. 


Notes for Index Use. The following points/indicators are intended to 
clarify and thus to facilitate the use of this index. Headwords refer 
to an article’s subject(s), keyword(s), or content(s), arranged 
alphabetically. Entries are listed numerically by volume and page 
numbers. Subject and keyword entries indicate the beginning of the 
whole article or a special issue and content entries indicate the 
page on which topic is introduced in an article. Inclusive cross 
referencing (see x-headword) indicates the headword where all 
references to the topic are listed. Topical cross referencing (see also-y 
headword) guides readers to related headwords. Place names are 
indexed by smallest unit of reference in article, in a standardized 
order of continent, transnational region, and country. National 
region and city names are listed under country (such as France, 
Paris). Geographical features are cross-referenced by place name or 
type of feature, such as Caribbean (see also island names). No 
personal names are indexed as main subject headwords. 


Acknowledgments—The preparation of this 25th anniversary Subject 
Index was accomplished with the assistance of Maryann Brent, 
Valene Smith, and Margaret Swain. Proofreading was assisted by 
Catharine Beverly, Heather Dolan, Jenny Hansen, Kathi Mason, 
and Maddalena Romano. Funds were provided by Virginia 
Commonwealth University for assistants. 
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AAA (see Organization, educational/scientific) 
AAG (see Organization, educational/scientific) 
AALR (see Organization, educational/scientific) 
Aboriginal (see /ndigenous) 
Access, public, 24:607 
Accident, tourist, 23:666 
Accommodation (see also Bed and Breakfast; Inn; Hostel; Hotel), 6:69, 6:81, 
7:272,8:288,9:351, b2:29F, 12:321, 12:475, 13:23; 13:6/0, 
14:262, 14:547, 16:498, 18:414, 23:86, 24:465 25:258, 25:314 
capacity, 11:267, 12:476, 12:607, 14:523 
demonstration, effect of, 8:357 
directory, 13:242 
distribution, |2:603, 17:69 
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preference, 21:712, 21:745, 25:91 
ratio, 7:406 
Acculturation (see also Culture change; Demonstration effect; Development; 
Impacts), 1:251, 4:93, 7:16, 12:291, 14:451, 16:391, 18:12 
Adaptation (see . — Culture change; Impacts) 
Adventure, 18:684, 23:65, 23:723, 24:265 
Advertising (see also Brochure; Marketing), 6:320, 6:359, 8 
9:618, 10:18, 10:93, 10:173, 11:459, 13:609, 14:52: 
24:1005 
billboard, i 
budget, |3:60% 
impact, nig ig eo “phe 505 
theme, 6:321, 1 , 11:440, 13 
trend in, 18:622 
Aesthetics, 23:341 
Afghanistan, 16:548 
Africa (see also — names), 5:324, 6:51, 7:104, 7:525, hg 
, 13:589, 15:329, 18:269, 18:433, 18:504, 20:52, 23:19, 


9:179, 9:592, 
18 7114, 24:537, 


3278 
2 
De 


orl ‘€ 
Southern, 22:135 
West, 6:330, 7:102, 7:525, 9:91,15:329 
African American ea ig Black), 21:679, 21:756 
Age (see also pd c) 
125520; 13 
14:148, 16:178, 17 
Agriculture, 8:4 
13:565, 14: 
22:910. 22:377, 23:635 
Agritourism (see also Farm tourism), 22: 
Aid (see also Investment), 25:904 
AIDS (see also Disease), 22:380, 22:441 
AIEST (see Organization, a ) 
Airline (see also Transportation), 9:111, 9:3: 
9:604, 9:616, 10:293, 11:155, 11:523, 
18:347, 24:658, 24:1005, 25:775 
associated hotel, 9:74, 9:102 
charter, 4:19, 15:528 
China, 9:59] 
deregulation, 9:599, 9:600, 9:607, 9:616 
economics, 7:268, 11:253, 11:588, 14:198, 16:481 
history of, 6:206, 7:270 
overbooking, 7:374 
Airport, 2:165, 11:413, 11:582, 14:194 
Albania 11:539, 11:607, 17:36 
Alcohol (see also Drinking; Restaurant), ngle 
Alienation/Anomie (see also Impact, social), 1:251, 4:87, 4:184, 6:54, 6:129, 
TA2Z3; 9167, 19:325, 151376, 21:643 


5:68, 6:53, 9:416, 9:594, 11:181, 12:244, 12:3 


18. 32436 , oe2, 9:218, 9:015, 10:497, 112252, 11:5 
89, 
:6 


37, 9:517, 9:589, 9:590, 9 
11:573, 13:287, 15:496, 
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Alternative tourism (see also Cottage industry; Ecotourism; Responsible tour- 
ism), 9:191, 10:111, 11:370, 11:626, 12:32, 12:266, 14:281, 15:321, 
16:32, 17:302, 17:320, 17:479, 18:414, 19:784, 19:788, 20:302, 
20:610, 21:81, 23:63 
American Indian (see also Native American), 5:175, 10:123, 11:401, 13:309, 
13:435, 16:62, 16:89, 16:360, 18:365 
social structure, 16:69, 16:100 
Amish, 4:195, 4:211, 9:569, 13:451 
Amusement park (see also Disneyland; Theme Park) 24:1001 
Animateur, 20:54 
Antarctica, 16:567, 21(2), 21: 
Anthropology, 4:129, 6:333, 
10(1), 11:409, 11:423, 1:503, 1:619, 
153455, %5:533, 52563, 17: Spon 
18:653, 18:659, 20:369, 22:650, 23: 3-69. 24:5 
Anticipation, 20:233 
Antiquity (see also Art), 20:9 
Anxiety (see Cultural, self-confidence) 
Analytical method (see Methodology, analytical) 
APO (see Organization, government) 
APTA (see Organization, educational/scientific) 
Arab traveler, |0:289, 16:542 
Archaeology ( see also Preservation), 7:56, 10:80, 14:145, 16:372, 20:9, 2 
Architecture, 4:96, 6:288, 7:272, 8: 39, 11:428, 11:478,12:419, 
17:280, 20:262, 24:249 
Arctic tourism, 16:566, 24:978 
Area study (see Regional development) 
Argentina, 15:442, 16:431, 16:582 
Aristocratic tourism (see also Class), 6:61, 9:175, 10:179 
12:379 
Art (see also Authenticity; Commercialism; Handicraft; Souvenir 
6:94, yee 1G, P88. 12:325. 12:4357, 15:37), 1 
20(1), 24:906 
erotic, 10:77, 11:507 
evolution of, 11:393, 20:52 
sacred, 20:107 
folk, 4:95, 4:132, 9:374, 10:76, 11:427, 14:451, 16:466 
Asia (see also country names), 17:232, 22:215, 22:703, 23:717, 23:723 
Asia-Pacific (see also country names; Pacific Islands; Southeast Asia), 23:965, 
25:597, 25:742 
Asset, tourism (see Altraction) 
Association (see Organization and Association) 
ASTA (see Organization, industry) 
ATF (see Organization, industry) 
ATLAS (see Organization, educational) 
Attitude (see also Perception), 
resident, 7:34, 7:83, 11:28, 12:147, 12:386, 13:193, 13:668, 14:17, 14:20, 
16:372, 17:285, 17:449, 17:586, 17:610, 18:455, 18:511, 21:121, 
21-160; 2ES28. 2 1:829. 23:71, 23:123. 23:695;: 252755 
tourist, 19:562, 19:629 


410, 
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Attraction, 2:131, 3:131, 5:225, 6:3 
9:108, 9:619, 10:267, 12:147, 
19:323, 19:700, 20: 296, 24:240, 

attitude toward, 9:145, 11:38 
18:500, 18:504, 19:68, Naf 499 

culture, 5:252, 5:339, 11:579 

environmental; |(0:37, 14(1) 

evaluation of, 21:837, 22:223, 23:341 

sociocultural, 5:255 

ATU (see Organization, intergovernmental) 

Australia, 7:554, 9:45, 9:51, 11:158, 13:467, 13:649, 13:659, 13:669, 
16:456, 16:593, SES, 'B2547, ¥8:520, 16:541, ge OF7. 
19:268, 19:377, 19:382, 19:435, 19:594, 19:700, 

POST LETS I,. Sie 21:399, 
ate 368, 22:205, 
:798, 23:954, 
04.97 +, 24:1024, 2 
Queensland, ape 
tourist from, { 

Austria, 3:209, 85452, 261, ¥7:208,. 172616, 21:173, 2kTS7, 
24:1008, 

Authenticity bas ) sper sys zation; Staged authenticity), 4:195, 
6:435, 7:34, 8:220, 9:127, 9:208, 9:221, 9:372, 9:413, 10:60, 
10:104, 10 ; <a. Ue 
13:467,13:668, 14:316, ok 


36 


345, 11:389, 11:464, 11:631, 
2, T9371, 250; 192316, 

13, 19:609, 20:138, 20:182, 
) 22:650, 


3 
ann e309, 19:79, 19:2 
ZiGl, Zily3, 


Automobile kewe also Transportation), 5:246, 6:295, 
9:611, 11:115, 12:170, 12:388, 12:408, 12-435, 
03, 23:666 


Aviation (see also Airline; Airport), 25:202 
history, 6:206, 7:270, 12:445, 21:269 


B 


Backpacker (see also Budget; Drifter; Youth Tourism), 22:819, apo 25:97 


Bahamas, 6:137, 10:347, 15:519, 17:513, 18:221, 19:351, 19:3 
Balance of payment (see also Economics), 1:40, 
9:37, 9:57, 11:250, 13:570, 15:520, 16:593, 
Bali (see Indonesia) 
Bangladesh, 1|2:201, 14:203 
Barbados, 9:591, 9:598, 9:608, 10:347, 10:507, 
16:399, 22:804 
Bargaining, 9:395 
Barter tourism, 21:40] 
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Beach (see also Coast; Resort), 5:144, 7:197, 7:573, 8:449, Seu? 
9:190, 9:440, 9:93, 10:109, 12 
14:436, 19:304 
Bed and breakfast, 8:357, 10:231, 11:54 , 22:47! 
Behavior (sce Nestinition Porchaliass Recent). 5 21295; 22:901, 2 
24:1008, 25:515 
Belize, 15:517, 23:543, 25:675 
Benefit, tourism (see also Balance of payment; Communication, Development; 
Economic impact; Health; Impact; Motivation),5:38, 6:40, 7:602, 8:274, 
8:414, 10:249, 14:242, 15:444, 17:586, 18:605, 20:613, 20:650, 
207 SE, 2521 
Bermuda, 6:41, 10:39, 11:299, 15:519, 16:159, 22:501, 22:918 
Bhutan, 7:27, 10:318, 12:201 
Bibliography, 3:79, 6:149, 7:525, 16:448 
Bird (see also Tour; Enz aieae physical; Wildlife) 
BITE] (see Organization, youth tourism) 
BITS (see Organization, intergovernmental) 
Black (see also African American; Race), 
heritage, 7:541, 21:479, 21:679, 21:756 
United States, 9:613 
Boating (see also Yacht), 16:504 
Border area (see also Cross-border shopping), 20:601, 21:401, 22:16 
Botswana, 12:3 
Boundary, 22: 
Branding, 24: rien 798 
Brazil, 4:144, 8:279, ne 631, 3:843 
Britain (see “api d Kingdom) 
British Virgin Islands, 22:4(4 
Brochure (see also « va #2195, 10:95, 11:79, Lisis2, 11:472 
12:425, 14:231, 15:559, 16:33, 16:126, 23:599 
Brunei, |6:544 
Buddhism, 10:57, 10:380, 15:319, 19:33, 19:122, 19:161, 20:107, 20:164 
Budget tourism, 20:477, 22:891, 24:52, 25:636, 25:979 
Bulgaria, 6:466, 17:103, 17:150, 20:519 
Burma (see also Myamar), 10:318, 10:379, 
Bus (see also Transportation), 8:377, 11:155, 
Business, 
district, 20:583 
= 
travel, 2 


)1:295 


23:103 


C 


CAFOD (see Organization, religious) 

Cajun, 11:45] 

Camping, 5:437, 6:295, 8: 8:445, 9:608, 
19:291, 12:409, 12:4 79, 14:349, 14: 197, 

Canada, 5:340, 6:295, 6a 7:406, 8:220, 
9:275, 10:515, 10:529, 10:568, 
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15:430, 
17:600, 
"19: 167. 19:7 fo 
, 23:484, hepa 24-761, 
British Columbia, 6:294, 7:406, 12:4! 


Canadian Tourism Bureau (see, Organization, governmental) 


Investment in Hawaii, 7:596 
New Brunswick, | 1:267 
Ontario, 10:213, 10:578, 14:254, 15:504 
Radium Hot Springs (British Columbia), | 2 
Capital (see /nvestment) 
Capitalism, 19:534, 21:433, 21:643 
Car (see Automobile) 
Caravan (see also Camping), 4:130, 5:429 
Career, 7:425, 8:52, 17:653, 18:669 
Caribbean (see also ) island names), 2:13, 6:19, 6:35 
10:35, 10: 33 10:363, 10:497, 11:519, 
18:534, 18:669, 19175, 
16, 22: 2:404, 


pai sep $:268, 
economy, 2:16, 16:160, 17:466 
history, 2:13 
impact in the, 4:248, 4:271, 5:43, 5:355, 14:104, 14:42( 
imperialism in, 765: 
Carrying capacity | see ale Impact), 3:262, Binge wae 
8:340, 9:929, 9:365, 9:601, 9:608, sty 10:268, 
14:20, 14:390, 16:163, 16:382, 18:26, , 18:295, | 
Cartography (see also Maps), 6:282 


Case study — also Comparative studies; Tourism, study of), 


1G: 7, , 19:607 

Casino (see also Gambling), | ):3555, 12:147, 12:394, 
22:694, 23:71, 23:709 

Caste (see also Aristocratic tourism; Class), 2:1 

Catastrophe (see also Disaster), 16:402, 18:3 

Catering (see also Restaurant), 12:645 

Cathedral, 7:151 

CAUTHE (see, Organization, educational/scientific) 

Centrally-Planned Economy (see also Socialism), 17(1), 
24:777 

Ceremony (see also Ritual), 23:1 

CEST (see Organization, educational/scientific) 

Chad, 16:548 

Chamber of Commerce, 16:504, 18:639 

Change (see Acculturation; Cultural change; Development; 
Modernization; Planning) 

Charter tourism, 4:19, 10:35, 11:251, 14:250, 15:528 

CHET (see Organization, educational/scientific) 

Children, 22:735 


Bsa: 
19 


525 ag 57 
9:562, 19: 
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), 16:399 


t. 
O: 
ol ba? 
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18:661, 


Evolution; 


7:494, 


9:397, 


23:617, 


Impact; 
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China, 6:425, 9:267, 9:485, 9:591, 10:395, 
19:161, 19:592, 20:36, 20:88, 21:401, 
25:362 

tourists in, 10:402 

CHREI (see Organization, educational) 

Christianity, 10:58, 19:18, 19:68, 19:79, 19:92 

Christmas, 2?:] 

CICATUR (see Organization, intergovernmental) 

CIEST (see Organization, educational/scientific) 

CITC (see Organization, educational/scientific) 

Cities (see Urban) 

CITS (see Organization, governmental) 


Class (see also Aristocratic tourism; Caste; Stratification), 3:128, 4:217, 
7:487, 9:165, 9:603, 10:9 10:69, 10:173, 13:59, 14:343, 20:666, 


ideology of, 11:513, 12:305, 
in Bahamas, 6:14] 
in China, |0:407 
in Mexico, 10:270 
and mobility, 9:403 
and resort, 6:288, 13:383, 17:154, 17:541 
tourism impact on, 3:128, 16:249 
in the United Seutes, 9:165, 10:270, 10:572 
in West Africa, 7:1 10 
CLIA (see Organization, industry) 
Club Mediterranee, 5:25, 10:185, 10:442, 11:359, 16:547 
in Thailand, 9:435, 10:440 
Coast (see also Beach: Development, coastal; Seaside), 24:94 
Cognition, tourist (see also Perception), 11:142, 12:11, 17:419, 
19:268, por 323, 19:420, 20:233, 21:842 
Collaboration, 22:1{ “i , 22:616, 22:844 
Collector, 20:9, 20:5 
Colombia, 7:83, ee )2 
Columbia Charter, |6:441 
Colonialism (see also Imperialism), 9:343, 9:347, 13:101, 20:52, 


“See 
Zh oot 


internal, 09: ), 24:1, 24:900 


6:64, 


23:261 


21:792 


Qn 
Je 
Colonization (see Development; Impact, cultural; Imperialism; Economics; 


Planning; Policy; Political) 
Commercialization (see also Authenticity; Impact), 7:490, 8: 
9:373, 9:415, 10:352, 15:371, 15:546, 16:218, 19:18, 


20:11, 20:32, 20:107, 20:164, 21:459, 21:643, tk, Zeige, 


Commodity, 2 2 2:78 , 
Commoditization (see Commercialization) 
Commons, 2?4:609 
Communication (see also Interpretation) 
cross-cultural, 3:189, 7:224, 8:116, 8:227, 
10:326, 10:419, 11:41, 16:4 
electronic, 12:477, 15:533 
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Communitas (see ee Liminality), 8:564, 9:168, 10:14, 10:35, 10:45, 
10:270, 2:82, 19:18 
Community a ne 0m Resident) 
based tourism, 24:566, 24:687, 25:254, 25 
closed, 6:140, 7:43, 14:452 
development, 19:580, 20:336 
Zate Do: LILIZO 


impact on, 3:135,13:193, 13:279, 3318, 16:504, 17:449 
new, 4:212 

service, 2:2 

size, 9:529 

staged ge erage 

study of, #30, 13225, 92526, 13:167,. 13:667, 


tourism product of, : 9: 
Comparative engi see also Case study; Tourism, study of), 6:91, 
10:9, 10:28, 19:516 
cumeniinan, | 18:12 
Compliance, 24:919 
Component, tourism (see Zourism industry, components of) 
Computer (see also Jnternet), 
appeaion, 13:109, 15:53 
21:396, 21:860, 22:688 
software, 11:169, 12:497, 13 
training, |4:178 
Condominium (see also Second Homes), 7:598 
Conference/congress/seminar (see also Organization), 21:170, 
21:418, 21:420, 21:422, 21:428, 21:666, 21:667, 21:670, 
21:848 


1, 17:208, 20:633,. 21-2143, 


110 


Atlantic City and social change, |():555 
change in lifestyle, |6:272 
China, 9:267 
development, worldwide, 2:192, 7:105, 16:270, 
8:525 
education/training, — 
19:587, 20:382, 
22:936, 23:228, ‘ : 
environment, 22:937, 23:488, 24:249, 24:477, 24:479, 
25:755 
European Tourism Action Group, 1|0:156, 12:108 
European Tourism Conference, |2:|()7 
event, 25:24! 
Fifth International Conference on Hunting and Gathering 
Societies, 16:276 
First Global Conference on Tourism: A Vital Force for Peace, 
16:439 
geography, 14:276 
impact of the 1980s on oo. 279, 15:566, 16:275 
international exchange program, 5: r 36, 10:422 
laborforce, 23:230, 23:440 
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leisure and tourism, 3:183, 16:272, 19:375, 19:583, 20:374. 
23:994. 93-954 

leisure remenrels. 9:273, 16:273, 18 

management, 19:136,. 90:3 57: 

24:245 


a) 
22:699, 22:939, 23:229, 23:724, 23:960, 24:24 
9 


operations research, 5:3()1, 
pilgrimage, 1(:569 
planning, 5:380, 18:523, 7933, 19:373, 19:580, 19:585, 1! 
205579, 2027 18, 20: 779, 90): 7 
planning for the 80s, 5:397, 10:5 565 
planning for the 90s, 16:586 
planning and ee, 5:380 
policy, 5:48 1; 
recreation in an ricerca society, 5:197 
research, 23:226, 25: 522 
regional, 23 
resort aie 
security and Saneuien, 10:415, 25:760 
services marketing, 16:275 
social sciences, : 179, 16:276, 17:632 
theory, 24:472, 24:474, 24:1017 
world heritage protection, 5:388, 17:292 
world tourism, 5:394; 7:478, 19:371, 19:579, 19:589, 20:367, 
20:371, 20:377, 20:769, 20:785 21:404, 
22:701, 22:704, 23:228, 
youth tourism, 5:396l, 16:286 
Conflict (see also pmeeenerll Impact), 5:21, 6:1: 
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